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Cor™ Home Automation ™
System Setup Guide C 0 r

HOME AUTOMATION
The heart of a smarter home.

Technical Supplement

SUMMARY

The following supplemental instructions will provide a repeatable best practices in setting up the Cor Home Automation system. In
addition, you can reference aspects of this document about installing and setting up the Céor Home Automation Starter Kit.

BENEFITS
* Reduces installation time in the home so that you can focus on more time walking the homeowner through their new system that you
just installed
* Build homeowner confidence with the installer since issues that may be experienced during initial system setup can be addressed in the
office versus in the home

NEEDED FOR THIS SETUP
e Cor Home Automation Smart Start Kit (HA-6400-KIT-S)
¢ Connected Wi-Fi network router with Ethernet cable

* Laptop or Desktop Computer with web browser access

Step 1 — Connect Power to the Cor panel
¢ Connect power to the back of the panel using the transformer adapter

Pro Tip: Order an extra transformer adapter (part number ZW-PS9V) that can be used for the setup and leave the one in the package
intact.
Step 2 — Establish a network connection to the panel for firmware update
¢ Connect the Ethernet cable from your primary router to the Ethernet port on the back of the Cor panel.
* Confirm the Cor panel is using Ethernet (and not Wi-Fi)
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¢ If panel says, “Press 7 to switch to Ethernet” then Press 7, otherwise proceed to verify the IP address
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If the Cor panel announces “IP is not ready”, check your network connection to make sure it is not on a firewall or VPN network. For
example, can you get to the internet if you plug in a random computer?



Step 3 — Provision the Cor panel on the UltraSync Dealer Portal

* Launch your web browser and login to https://webportal.ultra-sync.com

* Click on the + “plus” icon next to the Search field at the top to add a New Site and enter the requested information to provision the
panel to the customer
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Step 4 — Update the Cor panel with the latest Firmware

* On the UltraSync Dealer Portal, click on the 3 line hamburger’ icon at the top left corner of the screen
* When the menu expands on the left side of the screen, click on Operational Status to display all the panels on your portal
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Panels that are communicating with the internet will be shown in GREEN, panels on the cloud not communicating with the internet will be
shown in RED. Panels that have never been connected to the internet will be shown in GRAY.
* Locate the panel provisioned in Step 4 and click on the Retrieve Live Status “Globe” icon to the right

* Click on the Update icon when available on the bottom left side of the screen (if the Update button does not appear, go back to the

previous screen and enter the Retrieve Live Status “Globe™ again)
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* In the popup menu, select the latest firmware version at the top
¢ Check the box for Auto Activate and click Update

© Firmware Update

Ultralink software version

04-18-2018 Service Release 4.1 (0403001 58P002010-31-6400
12-12-2017 Service Release 3.3 (0403001 58P002009-30-6400-

M Auto-activate

NOTE: The latest firmware ver-
sion will always be listed at the
top of the pop up window and
designated with a higher Ser-
vice Release number.
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* Stay on this screen to perform the next optional steps to pre-configure the Starter Kit sensors and Z-Wave module in the office.



Step 5 — Login to the Cor Panel from the UltraSync Portal to setup Smart Starter Kit Sensors and
Z-Wave Light Dimmer Module
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e Click on the Remote Control tab on the left side of the screen

e Sign in as an installer

e Username: installer (lower case)
e Password: 9713

e Click on Settings > Sensors under the Settings Selector drop down menu items

NOTE: The Cor panel will automatically power cycle once the firmware download is completed and you may need to login again while
performing the setup process below.

Pro Tip: Install the 24 battery backup into the back of the Cér panel after you are done and begin to place the items back in the Smart Starter
Kit box.

Prepare the Sensors and Z-Wave Light Dimmer for installation

* (3) TX-E201 (previously TX-1012-01-1) Door/Window Sensor
*  Remove sensor from packaging

¢ Use a marker or place a label on each Sensor that identifies their location i.e. Front Door

e  Remove the main body from the cover and gently insert the lithium battery in the battery compartment being careful not to press the

black tamper button in the middle
. Leave the cover off at this time

* (1) 60-807-95R Motion Sensor

*  Remove from packaging

* (1) 60-744-95R Water Sensor (some newer Starter Kits may have the TX-E611)

*  Remove from packaging

* (1) IS-ZW-LM-1 Z-Wave Light Dimmer

e Plug Light Dimmer into a nearby power outlet

Setup instructions for other Add-On components that are not included in the Smart Starter Kit are available in Appendix A on the back pages
of this document. This includes:

* Smoke Detector (319.5 MHz)

* CO Detector (319.5 MHz)

* Firefighter Audio Detector (319.5 MHz)
* Glass Break Sensor (319.5 MHz)

* Garage Door Tilt Sensor (319.5 MHz)

* Key Fob (319.5 MHz)

* Secondary Touchscreen Panel (Wi-Fi)

* 319.5 MHz Repeater (part # 80-922-1)



Learn the TX-E201 Door Window Sensors to the Cor panel

'

While sensors can be learned in any order, the next few pages
are shown in the order they are learned.

* Go to Settings and select Sensors from the dropdown menu under Settings Selector

* Click on the Learn button
e Pick up one of the TX-E201 Door Window Sensor main body with the inserted battery and press the exposed black tamper button.

Place cover over the main body ("TOP’ arrow is opposite of battery side) and snap in place

* A message will appear that a New Device Found

Repeat step for the next (2) TX-E201 Door Window Sensor

Settings Selector

S v

}I

Sensor Add/Remove Functlions

Select Sensor to Configure:

w
Sensor Name
|| Front door I
Sensor Type
| 3 Entry Exit Delay 1 |
Sensor Options
[1 Bypass |
Area Group
Serial Number
ECB‘IDC
Tamper 1]
Disable Internal Reed ]
Norm Open External Contact O
Disable Supervision d
Voice Name 1
[FRONT
Voice Name 2
DooR M
Voice Name 3
Voice Name 4

Name the Sensor

Select Entry Exit Delay 1 or Instant (typically
used for unlikely entry point i.e. windows)
Select Bypass under Sensor Option

Leave as Tamper

Name the sensor for the panel voice annunciation

Click Save at the top when finished
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¢ Select Sensor to Configure for the next available slot i.e. “2 Sensor” and “3 Sensor”
Make sure not to select the previous sensor as this will override the settings.

* Click on the Learn button and repeat steps as above

Seftings Selector

Sensors v

Sensor Add/Remaove Functions

=1

o b
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Learn the 60-807-95R Motion Sensor to the Cor Panel

|
-
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¢ Sclect Sensor to Configure for the next available slot i.e. “4 Sensor”
* Click on the Learn button
* Remove the back cover from the Motion Sensor
* A message will appear that a New Device Found

Settings Selector

| Sensors hd|

Sensor Add/Remove Functions

cel
b
Select Sensor toConfigure S
4 Sensor M
A180153
Seftings Selector
Sensors v
Sensor Add/Remove Functions
Select Sensor to Configure:
4 Sensor hd
Sensor Name
[motion | Name the sensor
Sensor Type
[5 Follower M Select Follower
Sensor Options
|2 Bypass Stay v Select Bypass Stay under Sensor Option
Area Group
|1 Area 1 ~
Serial Number
(09854621 ]
Tamper = Leave as Tamper
Disable Internal Reed a
Norm Open External Contact O
Disable Supervision O
Voice Name 1 . . e
MOTION Vi Name the sensor for the panel voice annunciation
Voice Name 2
DETECTOR ¥ Click Save at the top when finished
Voice Name 3
Voice Name 4
¥
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Learn the 60-744-95R Water Sensor to the Cor Panel

A _&d

¢ Sclect Sensor to Configure for the next available slot i.e. “5S Sensor”

A180164

* Click on the Learn button
* Remove the top cover from the Water Sensor main body and press the program button on top of the sensor main body

Settings Selector

| Sensors v

Sensor Add/Remove Functions

.

Select Sensor lg, ;gggg Egé !

A180156

* A message will appear that a New Device Found

Settings Selector

Sensors v

Sensor Add/Remove Functions

m

Transmiter Type

Select Sensor to Configure

[ & Sensor
Sensor Name

| water sensor
Sensor Type
|2 24 Hour Audible
Sensor Options
(12 Water Leakage

<]

Name the sensor

Select 24 Hour Audible

<

1<)

Select Water Leakage under Sensor Option

Area Group

1 Area 1
Serial Number

[9652144

Tamper
Disable Internal Reed
Norm Open External Contact
Disable Supervision
Voice Name 1

I

Leave as Tamper
Check Disable Internal Reed

OCOEAE

WATER

Voice Name 2 Name the sensor for the panel voice annunciation

SENSOR

Voice Name 3 Click Save at the top when finished
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Confirm Water Sensor is properly sync’d with the Cor Panel
* Short the contacts on the small Water Sensor unit with a metallic pin
* The Cor panel will alarm or chirp
* Acknowledge the alarm by entering 1 2 3 4 > Enter to silence the panel
* Repeat two more times




Learn the TX-E611 Water/Freeze Sensor to the Cor Panel (if included in Starter Kit)

NOTE: In this setup, the sensor will be learned into the system as a Water and a Freeze sensor.
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Learn as a Water Sensor
¢ Sclect Sensor to Configure for the next available slot i.e. “5S Sensor”

¢ Click on the Learn button

Settings Selector

[Sensors ~

Sensor Add/Remove Functions
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’
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* TAP a magnet (i.e. from a Door/Window Sensor) to the vertical line mark on the side of the TX-E611 Sensor
* A message will appear that a New Device Found
)
.ﬁ
A180160
Sefttings Selector
Sensors v
Sensor Add/Remove Functions
Transmitter Type Sensor v
Select Sensor to Configure
[ 5 Sensor v|
Sensor Name
[water sensor | Name the sensor
Sensor Type
[224 Hour Audible v|| Select 24 Hour Audible
Sensor Options
[12 Water Leakage v Select Water Leakage under Sensor Option
Area Group
1 Area 1 v
Serial Number
[9652148] x|
Tamper Leave as Tamper
Disable Internal Reed O DO NOT CHECK Disable Internal Reed
Norm Open External Contact O
Disable Supervision O
Voice Name 1
WATER act Name the sensor for the panel voice annunciation
Voice Name 2
SENSOR v
Voice Name 3 Click Save at the top when finished
¥
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Learn as a Freeze Sensor
¢ Sclect Sensor to Configure for the next available slot i.e. “6 Sensor”
* Click on the Learn button
e HOLD a magnet (i.e. from a Door/Window Sensor) for at least 2 seconds to the vertical line mark on the side of the TX-E611 Sensor
* A message will appear that a New Device Found

Settings Selector

T e | Sensors v
po =2
)
A180160 Sensor Add/Remove Functions
=
Sensor Name

[ Freeze Detection J Select Sensor 1o, Caonfia
Sensor Type
(224 Hour Audivie B A180162

Same parameters
Sensor Options 2ame  p

o ahave vt

Sensor Option is

@ LowTemp.

Area Group

Serial Number

(oaccaca )

Tamper

Disable Internal Reed ™)

[P SRR - (g
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Confirm Water Sensor is properly sync’d with

the Cor Panel

* Short the contacts on the small Water Sensor
unit with a metallic pin

* The Cor panel will alarm or chirp

* Acknowledge the alarm by entering 123 4 >
ENTER to silence the panel

* Repeat two more times




Learn the IS-ZW-LM-1 Z-Wave Light Dimmer to the Cor Panel

The steps in adding Z-Wave™ devices are all the same. This includes items such as light modules, light switches, door locks, garage door
controllers, etc.
Typically, Z-Wave devices that will work with the Cér Home Automation system are items that can allow you to Open or Close and Turn On
or Off. So while a “Z-Wave Door Window Sensor” can be setup with the steps below, the sensor will not display in the Cor Home
Automation app.

* Go to Settings and select Zwave Add/Remove from the dropdown menu under Settings Selector

Pro Tip: Remove the Z-Wave device first since some devices may have been tested prior to shipment from the manufacturer.

Settings Selector

Z-Wave Add/Remove n

Device Add/Remove Functions

m Click the Remove button

m Press the center button repeatedly on the Z-Wave device

Z-Wave Device Selector

(0 Atarm System |

, The status display under the Z-Wave Device Selector field
Removed Device 0.

Select a device to Edit Names Or Click when the panel finds the device
A Function Above

Device Room Location

Device Name:

]
M Tick For High Power Add Option
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Settings Selector

| Z-Wave Add/Remove n

Device Add/Remove Functions

m Click the Add button

m Press the center button repeatedly on the Z-Wave device

Z-Wave Device Selector
v
[’W""mr ] The status display under the Z-Wave Device Selector field

Light Dimmer Switch.
Enter Location Name and Device Name when the panel finds the device

Device Room Location

Device Name:

e — Name the Z-Wave Control Device
| Light Dimmer
M Tick For High Power Add Option

Click Save at the top when finished
A180167
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AT THE HOME

The following steps will show you how to complete the final process of setting up the Cor Home Automation system.

NOTE: This setup will require the Cor panel to be provisioned (Step 3) and updated with the latest firmware S.R. 4.1 or higher (Step 4).

Needed for this setup

e Cor Home Automation Starter Kit

* Homeowner smartphone or tablet device

* Homeowner internet credentials (optional)

Step 6 — Download and setup on Homeowner’s Smartphone or Tablet Device

¢ Install the 24 hour battery backup in the back of the Cor panel (if not previously done) and plug the transformer power supply from the

Cor panel into an electrical outlet.

¢ Ask the homeowner to download the Cor Home Automation app from iOS App Store or Google Play Store.
e Launch the app and follow the guided directions

ageon 7 T
O My Sites

Wokcome 1o Car Home Automation

T gat atarted prwss e plis
button 10 a4 & new 10,

Click on the

“Hamburger” menu.

Select Network

Avenatse w1
ey

myHVACSFCSFC
CH_WIFI
Verizon-791L-F281
ATT-WI-0788
0015can0001
Comm-UTC

Aerc-UTC

18sn'tses my

to the Cor panel.
Click Continue.

Comect vis Earmet o Coalar

]
Select homeowner
Wi-Fi network if not
using an Ethernet
connection directly

Site List

Hub Setup.

Click “New” Hub
Setup

Wi-Fi Password

Please enter the password
for

ATT-WI-0788

WL Password

T eeeee—
Have homeowner
enter their Wi-Fi
password. Click
Continue.

n

Inkial st of an UltraSyec Hub s o
bw pertcrmed by a Prolessicesl Dealer
ety

w3 Users shouit nver iy o solus
atut

Click I’m a Dealer.

‘Web Access Passcode
AWeb Access Passcode must be satup io

o ok #cCesS 10 the Hub.

Pross o [ koon bolow 10 gererste =
randam coca, {Mare Secure)

| i o
e |
N\@“e s;a whe:e
= 50

Enter an 8 digit Web
Access Passcode i.e.
12345678. Click
Continue.

11

Awvailable

on the

App Store

— A

Begin Setup

Make sure your Hub is connected to
power, he battery is installed. and if
desired, a cellular modular Is instalied.

O

Before proceeding, make sure the
lights on the front of the panel are
Muminated.

(T
]
Click Continue.

Skip the screen
about provisioning
and updating the
firmware to the
Cor panel since

this was done in
Steps 1-4.
Continue to follow
the instructions on
the screen including
enabling Wi-Fi
Discovery Mode on
the Cor panel.

Change Installer PIN

It s highly recommended you change
your PIN from the default settings.

Change installer PIN.
Click Continue.

Other Settings
Change the oplions below 10 fit this
appication, Wa'o cofaultad 10 Sarings 10
the maost commonly usad selectons.

Caontrol Name

:

Voice Language
Enghsh L]

Aren Name 1

Foren Arm With Bypas

Change the Control
Name if desired i.e.
Home. Also, change
the Download Access
Code at the bottom.
Click Continue.



Step 7 — Login the Cor Home Automation app to setup Sensors, Z-Wave devices, and UltraSync IP
Cameras

IF additional add-on components are needed, reference the Sensor and Z-Wave device setup in Step 5. Otherwise, previous in-office sensor
and component programming from Step 5 are still saved in the Cor panel and NO additional setup is required.

i Verzan ¥ L

My Sites

-

Finalize Settings

Select SAVE below 1o start the process. Alarm System

Review of Settings

e
WIFi Passwond
i — ot

- Take a s¢re"

pro TiP: oW

2 m |ater
sing hor nce
A their referé

e S 5
e i *
ey
Ok Arm Avweary (N P
Ouick: Disarm - Stay Mo

Everything is OK

Automations

G0 t0 slaem system setup 0 add
automations

Click Save.

Click SETTINGS to
setup Sensors and
Z-Wave devices.

Click on the “Hamburger”
menu.
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Place the Sensors and Z-Wave devices in the desired locations.

***Performing a "Walk Test’ is critical and should be performed on every installation prior to leaving the job site.

Walk Test on the Cor Hub

Performing a Walk Test on a Cor Hub is seamless. From the Hamburger menu select Settings > Walk Test, then click Start Walk Test.
Follow the Walk Test instructions as prompted on the app.

The Result rating that is display is based on the lowest score achieved in any of the categories. In order to prevent communication errors,
when a Result rating of Poor or Fair is received, it is recommended to adjust the installation of the sensor.

Trigger Restoral
. . Signal to Noise Floor . . Signal to Noise Floor
Minimum Pack Minimum Pack
u ackets Delta u ackets Delta
Excellent 7 10 7 10
Good 6 6 6 6
Fair 5 4 5 4
Poor 1 1 1 1
Settings Selector
Walk Test Instuctions:

1. Open (Trigger) Sensor

2. Wait 8 Seconds

3. Close (Restore) Sensor

4. Wait 8 Seconds

5. Check Result

6. Repeat Steps 1-5 for all sensors

Current Noise Floor

Peak Noise Floor

Front Door

Open (Trigger) Packets

Open (Trigger) Signal Strength

Close (Restore) Packets

Close (Restore) Signal Strength

A180171



Setting up the UltraSync IP Cameras using the Cor Home Automation app

NOTE: The Camera App Setup Wizard will only work with Gen 2 Cameras (RS-3230, RS-3240 and RS-3250). For Gen 1 cameras
(TVW-3120 and RS-3130) please reference Technical Supplement “Programming Camera” HA-6400-16SUP on the Cor Home
Automation Product Dashboard page in HVACpartners.

* Login in the app as the installer and select New Device Setup with the guided directions.

- e .

e R
New Device Power
Alarm System Belect 5 e devics B Main sure your camers is
wdd cermnsted ta pawer.

Automationy

0 T B ey L B
s

Click on the “Hamburger” Click NEW DEVICE

——

b —
Click on the type of

Tha camers will taks
approximately 3-4 minubes fo bty
bood up.

| e ]
O eee—"
The camera could be

menu. SETUP to setup the camera to setup. blinking to indicate
cameras. it is ready e.g. Link
indicator on RS-3230
will blink a blue light.
Wi-Fl Discovery Connact your iPhona 1o Wi-Fil Netwark Change Camara User Nama and Finish Camera Setup
The camens will sntsr Wi-Fil Camera W v Takien M Wi-FY 'nnnmn(no:'wmndldm
Did covery mads whan powerod 53 s s WL Betlings cn Fas iPRers Hertarcrs and Pasysond changs pour Passwand e
an 1o the first time. ard noact ha refwon: Indgrmation fepem e Hyl 10 T delaud daege
e in the camars WANNING: Learing tha WD have B OAE] Camag 1
PRI RS OFLN MBY mrtup, Balect “Selup more Camevan”.
prosent a securtty
By
e S50 1 nmm%:{mhdl
WiF| Pasvword
This will allow yom 16 Sonrsc] your e R
phone dicectly o e camera for T —
e e e e o A T Crange Fassword
e LA =
I it Samath i Safrectid via Elbaridt LT
o previounly configures ome Home
[—— [ —
= wd Hl
[ oo ] I | e ]
U —

Select Continue if

If connecting the camera The app will automa-

It is highly recommended Click on Sync Cameras

connecting camera wirelessly, go the the  tically transfer the that the password is and Hub.
wirelessly through the Wi-Fi settings on the ~ wireless network that  changed. Make sure to
network. smartphone or tablet Cor panel is using. record the new password.

Select Connected Already
if connecting camera using

hardwire Ethernet cable

(recommended for
Outdoor cameras).

Syne Cameras to Hub Sync Complate! ‘Camera Status Both Local and' Finished!
P I Ay e Bosoware e camars s ool el Server Connection
b should show as
s R e L e Connected.
P Asdrean R0 S Corvmalez® Conrected
e e — If Server Connection
Carera 2 Ll Cawpmas Conwmagd .
T Camara2 % o Paaeiiie: el Eoacai is Not Connected
P Aacreaa. W20
WAC A scrasAsooese then repeat the steps
again. Also, check
e kgl ey network location
and if cameras need e comrae
TN
- a firmware update.
[ cowess ] [ o ] [ o ]
B | _

to select the camera
network i.e.
RS-3230 xxxxxxx
then return to the app
to continue setup.

Click on pencil icon
to rename camera.

If the fields are blank

then it is likely because

the Cor panel is
connected with the

Ethernet cable in which

case enter the login
credentials for the
same network the
Cor panel is using.

A180172



Step 8 — Handoff Cor Home Automation app to the Homeowner

¢ Change the login credentials to the default User information

B w1

My Sites

¢ Enable Notifications

s 4pen

S Infa

Uer Mame

PN

Require PiN for login
Naotification Services

Location SErvices

Ene infe

Wit Mo

PN

Reguire PIM for login

Maotification Services

Location Services

40

S Infe

Wier Masme

PN

Require PIN for login

MNotihcation Services

Location Services

Change to default homeowner login
credentials (case sensitive)
User 1

1234

Push Motifications

Destination Mame

Show Event Selection

Toggle button to the right to enable feature

<

Cér Thermostat

HouseWise Thermostat

ecobeed Thermostat

Infinity Control

Evolution Control

Cor 5C/7C

Toggle button to the right to enable feature.

On the following screen, have the homeowner
enter their thermostat or system control account
credentials and press Log In. Click OK to agree
to the terms and Done when finished.

Log in to Authorize App

Email Address

Password

14
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* Changing the default User Name login (User 1) and Password (1234)

sl Varizgn W LS 7

My Sites Add  +

Alarm System

Automations
B b2 e npfee betar 1 o

Click on the “Hamburger” Click on the USERS menu. Click on the arrow to edit User 1
menu. information.

L Tiype

A i

P rrwddecet [Dated

Click on SITES to exit the app.

Edit the First Name (Last Name  Click on OK to accept changes. Click on the “Hamburger”
is optional and not required) and menu.

the PIN. Click Done when

finished

T L] o - F—— T

My Sites Add Sae infe

Alarm System

Change to newly created
homeowner login credentials
(case sensitive)

Example:
Ui Masree Chris
Fil waan 5766

Reguire PIM for login

FMotshcation Services

Locakion Services A180174




Congratulations!

This completes the setup. Have the homeowner go to the www.mycorhome.com site and download the latest User Guide that will show them
various aspects of the Cor Home Automation app including creating Automations and adding the Amazon Alexa Skill.

Homeowner’s User Guide
www.mycorhome.com/support.

T erwmer ot e rm mE—e - - crwea o o

A180175
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TROUBLESHOOTING

Co6r Home Automation Error Messages

The Cor panel and app are two sources to pinpoint an issue.

On the Cor panel, simply press the Status button at the top center to listen to the error message. When the system is ’Ready’, the Status button

should be illuminated in a Green light.

») 2 3 -
“ s &

~ -
T a8 S

) — e
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Fail to Communicate

This might be tied to the panel attempting to send a notification to a previous User that
was setup in the app. Login to app and select Reporting and Notifications in the Settings
menu. Select the Channel number that is mentioned in the error from the drop-down
menu. Check if the information matches the User’s smartphone that has the Notification
Services enabled.

Control Ethernet Link Fault 2

Confirm the Cor panel is connected to the internet network by selecting Menu > 8 >
installer PIN > Enter then press 6. The Cor panel will announce an IP Address if it is
connected.

Check your internet network connection to make sure it is working properly.

Sensor x, Loss of Wireless Supervision

Locate the troubled sensor location to ensure it is installed properly with a battery.
Perform a Sensor Walk Test to validate the sensor is sending an acceptable signal to the
Cor panel. Login the app as the installer and go to the Hamburger menu to select Set-
tings > Walk Test.

A 319.5 MHz repeater (part # 80-922-1) may be needed to help boost the signal.

The other source where you could see an error message is on the Cor Home Automation app.

Alarm system unreachable or passcode incor-
rect

Re-type your 8 digit Passcode in the Site Info screen

If the error message continues to appear, confirm the Cor panel is connected to the inter-
net network by pushing Menu > 8 > installer PIN > Enter then press 6. The Cor panel
will announce an IP Address if it is connected. If it announces, 192.168.1.3 then Wi-Fi
Discovery Mode is still enabled and needs to be disabled (Menu > 9 installer PIN >
Enter then press 8).

Check your internet network connection to make sure it is working properly.
If the Cor panel is connected directly to the homeowner’s router using an Ethernet wire,

make sure Ethernet (or Wi-Fi) is enabled. On the Cor panel, select Menu > 9 > installer
PIN > Enter then press 7. Listen for the appropriate setting.

Invalid Response from Servers

Confirm the Cor panel has the most recent updated Firmware version.

Too many login requests

Confirm the Cor panel is connected to the internet network by selecting .

Menu > 8 > installer PIN > Enter then press 6. The Cor panel will announce an IP
Address if it is connected.

This error would also display after 3 attempts with the wrong 8 digit Web Access pass-
code. Every subsequent failed attempt will double the lockout time.

Check your internet network connection to make sure it is working properly. Also, you
can clear the lockout by Arming and Disarming from the Cor panel.
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Error Connecting

Confirm the Cor panel is connected to the internet network by selecting Menu > 8 >
installer PIN > Enter then press 6. The Cor panel will announce an IP Address if it is
connected.

Disable your Wi-Fi connection on your smartphone and attempt to login the app again.

Check your internet network connection to make sure it is working properly..

Camera unreachable or authentication fail

Verify the specific camera is connected to a power source and the internet network is
online.

Check the internet network of the Cor panel matches the network that the camera will be
using. Login the Cor app as the installer and look at the Wi-Fi information by going to
Hamburger menu > Settings > Network.

Error connecting

No i’esp()nseﬁ‘()m camera server

Check to see if the video event from the specific camera is connected to a power source;
an internet network; and viewable on the Cér Home Automation app.

Video Not Available

When trying to play back a previous recorded video under History, the video will not
play.

Depending on the UPLOAD speed of the Internet Service Provider (ISP), the video may
take some time to stream on the app. Some possible correction to improve playback
include the following:

* Reduce the video bandwidth by changing some settings under the Camera video
screen. This would include lowering the Frames per Second (FPS) to 6 and not selecting
HD.

* Connect the Cor panel directly to the homeowner’s router using an Ethernet connection
(versus W-Fi). Make sure to enable Ethernet on the panel by selecting Menu > 9 > in-
staller PIN > Enter then press 7. Listen for the appropriate setting.

* Download the latest Firmware to the camera when video viewing is available in the app
but not during playback from the History.

There is an audible alarm triggered in the cam-
era

Log into TruVision using the camera IP address in Internet Explorer and go to Events
> Alarm Output. Make sure Alarm is not set.

Go to Events menu > Exception tab. In the “Exception Type” dropdown for HDD Error
and make sure Audible Warning is not checked.

Do the same for the other three options under the dropdown. Make sure Audible Warn-
ing is not set on any.

Click Save after each change.

For additional Technical Support, please call Interlogix at

(855) 286-8889
Option 2 > Option 1 > Option 7

Hours of Operations: 8:00 am — 8:00 pm EST
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APPENDIX A
Other Sensor Setup Reference

Learn the SDX-135Z Wireless Smoke Detector with Heat/Freeze Sensor to the Cor Panel

NOTE: In this setup, the device will be manually entered into the system as a Smoke and a Freeze sensor. Alternatively, the device can be
learned into the system.

)

i
[/

A180177

* Go to Settings and select Sensors from the dropdown menu under Settings Selector

¢ Sclect Sensor to Configure for the next available slot i.e. “5S Sensor”

Settings Selector

|Sensors w|

Sensor Add/Remove Funclions

Transmitier Type .. Sensor 'V:

Select Sensor to Configure:
|5 sensor

Sensor Name
[ Haiway Fire Desoctor

Name the sensor

Sensor Type
L& Firo Alarm B Select Fire Alarm
Sensor Options
| & Firo ’ Select Fire under Sensor Option

Arga Group

Serial Number

Enter the unique TX ID from the label on the Smoke Detector
Tamper g4 Leave as Tamper
Dizable Internal Reed
Disable Supervision
Voice Name 1

W Name the sensor for the panel voice annunciation

Click Save at the top when finished

Voice Name 2

Voice Name 3

A180178

Learn as a Low Temperature (Freeze) Sensor
¢ Sclect Sensor to Configure for the next available slot i.e. “6 Sensor”

Sensor Name

Name the sensor.

| Froeze Detection |

Sensor Type Select 24 Hour Audible.

[2:24 sovur Ausitie |+

Seresor Options Select Low Temp under Sensor Option.

13 Low Temg L

Area Group

1 Anga 1 n

Serial Number

Tamper
Disable Internal Reed

| oaccacs Enter the second unique TX ID from the label on the Smoke Detector.

Check as Tamper.

oe| |

Name the sensor for the panel voice annunciation.

Click Save at the top when finished.
A180179
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Learn the TX-6310-01-1 CO Detector to the Cor Panel

A180180
* Go to Settings and select Sensors from the dropdown menu under Settings Selector
¢ Sclect Sensor to Configure for the next available slot i.e. “5S Sensor”

Settings Selector

[Sensors 2

Sensol AddRemove Functions

Select Sensor o Configuze
& Sensor

A180181

* Click on the Learn button

¢ Install the batteries

e Trip the wall tamper by removing the alarm body from the mounting plate
* A message will appear that a New Device Found

Settings Selector

| Sensors w|

Save

Sensor Add/Remove Funclions

Saacy

Transmitter Type Sensor b

Select Sensor to Configure:

& Sensor n

Sensor Name
| Hadway GO Dovwctor ] Name the sensor
Sensor Type
[15 co Detector BJ  Select CO Detector
Sensor Options
Ml  Select Gas Detected under Sensor Option
Area Group
Serial Mumber
ABESSD . :
Leave Tamper unchecked in the event batteries

by o need to be replaced
Disable Internal Reed [
Morm Open External Contact &=
Disable Supervision ™

Voice Name 1

M Name the sensor for the panel voice annunciation
Voice Name 2

I

Click Save at the top when finished
Voice Name 3

(oerecron [

A180182
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Learn the SLX-AD-T3 Firefighter audio Detector to the Cor Panel

* Go to Settings and select Sensors from the dropdown menu under Settings Selector

¢ Sclect Sensor to Configure for the next available slot i.e. “5S Sensor”

A180183

Settings Selector

Sensors v

I al

Senser AddRemaove Functions.

Leam Cancel

T e —

A180184

LEASM BUTTON

TANPER SWITCH

|

IMULGE 1 ERSCOLLRG § TEST J TAMPER BUTTON

WAAGE T BNETALLATION CesTANCE IMUAGE X SI0E WLARIRCE

¢ Click on the Learn button

* Remove the top cover from the main body and install the battery

¢ Press the Learn Button

* A message will appear that a New Device Found

| Sensors

Settings Selector

v

Sensor Add/Remove Funclions

Transmitter Type Sensor %

Salect Sensor to Configure:

(5 Sensor

Sensor Name

| Hamseay Fire Dosector

| Name the sensor

Sensor Type

| & Fire Alarm

B4  Select Fire Alarm

Sensor Options

|

Select Fire under Sensor Option

Area Group
1 Area 1 v

Serial Number

2760BD
Tamper [J Leave Tamper unchecked in the event
Disable Internal Reed [ batteries need to be replaced
Disable Supervision @
Vioice Name 1

) HALIAY - Name the sensor for the panel voice annunciation

\ipice Name 2

Click Save at the top when finished
\igica Name 3

Umima Rlasan 4
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Learn the 60-873-95 Glass Break Sensor to the Cor Panel

A180187
* Go to Settings and select Sensors from the dropdown menu under Settings Selector

¢ Sclect Sensor to Configure for the next available slot i.e. “5S Sensor”

Settings Selector

:Sanmrs v

Sensor AddRemove Funclions

Select Sensor '.D'm'

A180188
¢ Click on the Learn button
* Remove the top cover from the main body and install the battery
¢ Press the Learn Button
* A message will appear that a New Device Found
Settings Selector
| Sensors v
Sensor Add/Remaove Functions
Transmitter Type [Sensor |
Select Sensor to Configure;
5 Sensor n
Sensor Name
| Sassg0 Dlsastriak ] Name the sensor
Sensor Type
|8 mstara Bl Sclect Instant
Sensor Options
@l  Select Bypass under Sensor Option
Area Group
Serial Number
BO44AG
Tamper [0  Leave Tamper unchecked in the event batteries need to be replaced
Disable Internal Reed &
Disable Supervision o
Vioice Name 1
Name the sensor for the panel voice annunciation
Vioice Marme 2
(ouassarenx | ; ;
M B8 Click Save at the top when finished
Viosce Mama 3
A180189

22



Learn the TX-E401 Garage Door Tilt Sensor to the Cor Panel

A180190

* Go to Settings and select Sensors from the dropdown menu under Settings Selector

¢ Sclect Sensor to Configure for the next available slot i.e. “5S Sensor”

¢ Click on the Learn button

Settings Selector

 Sensons ) d

Sensor ASdREmOowe FUNCHoNS

* Remove the top cover from the main body and install the battery

* Press the tamper (limit switch) button
* A message will appear that a New Device Found

Settings Selector

|Sensors v

Sensor Add/Remove Funclions

Learn Cancel

Transmitter Type [Senser ]

Select Sensor to Configure:

(5 Senser =]
Sensor Name
[[Groe Garage poer ]
Sensor Type

| @ Entry Exit Delay 1 Auto-Bypass g
Sensor Options

[1Bwass
Area Group
(amr B
Serial Number
e =
Tamper E
Disable Internal Reed (@)
Norm Open External Contact @
Disable Supervision @)
Voice Name 1
Voice Mame 2
Voice Mame 3
CE N

Leamn Cancel
Sekect Sensor o Coafn

A180191
Name the sensor
Select Entry Exit Delay 1 Auto-Bypass
Select Bypass under Sensor Option
Leave as Tamper
Name the sensor for the panel voice annunciation
Click Save at the top when finished

A180192
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Learn the 600-1064-95R or TX-E101 Key Fob to the Cor Panel

> =
A180193

* Go to Settings and select Keyfobs from the dropdown menu under Settings Selector

¢ Select Keyfob to Configure for the next available slot if another Key Fob has already been added i.e. “66 KeyFob”

* Click on the Learn button

* Press the Lock and Unlock button on the Key Fob at the same time

* A message will appear that a New Device Found
Settings Selector
(eavn B

Serreor AddRamoes Funchones

1 o Moo Aclive

A e e

~_r

A180195

Salact Keytol 1o Configure

| o [

A180194

Settings Selector

((Koylobs |~ ]

Sensor Add/Remaove Functions

Learn Cancel

New Device Found.
Click Save to Store New Davice

Select Keyfob to Configure:

User - Assign Key Fob to a specific user if desired so

User when system is armed or Unarmed then notifkication
[ Use FOB Numbsr as Standard User will let you know who triggered the event.
Police

No Siren on Police

Assign a Scene from the drop down to trigger an
Automation when the Light Bulb button is pressed
on the Key Fob. Note: aumation scene will need to
be programmed for the desired action.

Auxiliary
Scene

B ooo

| disablad
Serial Number
[ OF 16074

p—

Click Save at the top when finished.

A180196
NOTE: The check boxes are used to link to a Security Central Stations.
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Adding the UX-TOUCHO1 Secondary Touchscreen Panel with the Cor Panel

" = | Needed for Installation
¢ Latest firmware SR 4.1 or higher on the Cor Panel
¢ Password for Homeowner’s internet service

A180197

ARV R

l Thérmmoatat
pe—
J Cameras

2. Once logged in, click on the Hamburger menu

Weriron-hid a0 4818
Commmnet

TLRa 1300
et

i

ot
B0l scandin ]
Gt L1E
Camam TG

-
g T

ey

Be 4 4 a4 4 4 2

3. Click on WiFi 4. Select the homeowner’s network that the Cor panel

is also using and enter the password

Eusrent Viersion

5. Click on Upgrade 6. Select the latest ﬁr;\;/are for th touchscreen
to download

i Enroll Taklet |

7. Click on Enroll 8. Tap available fields to assign tablet number and
area group. Click on Enroll Tablet when finished.
A180198
Defaulting the Touchscreen

Power down the touchscreen then PRESS and HOLD Power and UP Volume at the same time.
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Adding a 319.5 MHz Repeater (80-922-1) to the Coér Panel
The 80-922-1 Repeater Kit is a dual-antenna receiver and transmitter that increases the distance that a 319.5 MHz sensor can be installed

from the Cor panel.

Assembly of the Repeater Kit is required and instructions are provided.
e Insert the antennas into the antenna shrouds

¢ Gently slide the top of the circuit board under the two top latches
* Snap the circuit board in at the bottom latch to secure it in place

* Connect DC power to the OEM transceiver module using 2 mm power jacks (center positive) or connect flyleads to the terminal block as
labeled on the board

Antenna shrouds

po
£00-1029 enclosure -
Top latches

QEM transceiver.

2 mm power jack : j
 — —
Terminal block. IE- =
Daughter board o
Sl
a D (o]
LED=. -
[==| o ==
Bottom latch L + —
= % ) ]
B W—= [l
e %
Indication Green LED Red LED
Powerad up Cn off
Communication with daughter board  On Flashing
Valid packet received Cne flash off  Off or flashing

A180199

Once assembled, place the repeater unit between the furthest 319.5 MHz sensor and the Cor panel. In most cases, the furthest sensor would be
the one that is issuing a ’Loss of Supervision’ error on the Cor panel. More than one repeater can be installed in the home or small business.

Wi-Fi® is a registered trademark of the Wi-Fi Alliance Corporation
Z-Wave® is a registered trademark Sigma Designs, Inc. and/or it subsidiaries.
Android and Google Play are trademarks of Google Inc.

App Store is a service mark of Apple Inc.

Amazon’s trademark is used under license from Amazon.com, Inc. or its affiliates.

Copyright 2018 Cér Home Automation « PO. Box 4808. + Syracuse, NY 13221 Edition Date: 08/18 Catalog No: HA-6400-22SUP

. . - . . . i - Replaces: HA-6400-17SUP
Vlanufacturer reserves the right to change, at any time, specifications and designs without notice and without obligations.
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